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CNYPlus Entity User Registration Form – Settlement Failure Reporting Services for Northbound Bond Connect Scheme 
(*Mandatory)				        		Application Date:              Year          Month          Day
	Entity Information

	Eligible Foreign Investor - Legal Entity/Asset Manager Full Name (English)*
	Please input the Entity Name as in the Filing Notice issued by PBOC.

	Eligible Foreign Investor - Legal Entity/Asset Manager Full Name (Chinese)*
	Please input the Entity Name as in the Filing Notice issued by PBOC.

	CFETS 21-Digit Code*
	

	Jurisdiction
	

	Registered Address
	Please state if the address is not the same as the address submitted by the entity to PBOC.

	Trading Execution Entity authorized to conduct settlement failure reporting (if applicable) 
	 No
 Yes, please refer to the details below. (Fill in the information below if applicable) 

	Trading Execution Entity Full Name (English)*
	Please input the Trading Execution Entity Name as in the Filing Notice issued by PBOC.

	Trading Execution Entity Full Name (Chinese)*
	Please input the Trading Execution Entity Name as in the Filing Notice issued by PBOC.

	CFETS 21-Digit Code*
	

	Jurisdiction
	

	Registered Address
	Please state if the address is not the same as the address submitted by the entity to PBOC.

	Declaration

	[bookmark: _Hlk66192865]We hereby accept, declare and confirm that: 

(i) we apply and request to be registered as the entity user of the Bond Connect CNYPlus System (“CNYPlus”) operated by Bond Connect Company Limited (“BCCL”);  
(ii) all information contained herein is true, accurate and complete to the best of our knowledge and information, and we shall notify BCCL promptly if there is any change to the information in this application form. We understand that if such notification is provided to BCCL less than 7 business days, BCCL might not be able to timely effect any operational adjustment in response to such change, and our use or access to CNYPlus may be affected;
(iii) if our application is accepted, we shall, and shall procure our registered individual user(s) to, abide by Bond Connect CNYPlus User Terms and Conditions in using the CNYPlus System which are printed on the overleaf of this application form; 
(iv) we shall comply with all applicable laws, regulations and rules from time to time in force in accessing or using CNYPlus. In particular, we agree to the Personal Information Collection Statement attached to this application form and shall observe the same and procure that the personal data subject whose personal data is to be provided to BCCL is provided with the Statement and consent to its contents; and
(v) In the event that we authorize any  trading execution entity to conduct settlement failure reporting on our behalf, we shall ensure our authorized  trading execution entity understand, accept, declare and confirm all the provisions (i) to (iv) above, mutatis mutandis, as if it were applying as the entity user of CNYPlus itself, and we shall procure our authorized  trading execution entity to duly execute this form in conjunction with us for such purposes. 

	Eligible Foreign Investor: -
Authorized Signature and Company Chop 






Name/Position Held:
Date: 


 
Trading Execution Entity (if applicable): - 
Authorized Signature and Company Chop 



Name/Position Held:
Date: 

Version: 01 November 2023
 
BOND CONNECT CNYPlus USER TERMS AND CONDITIONS

CNYPlus User Terms and Conditions

1.1 Bond Connect CNYPlus System (“CNYPlus”) is an internet based system owned and operated by Bond Connect Company Limited (“BCCL”). In consideration of, and as a condition of the use of CNYPlus, CNYPlus Services and Settlement Failure Reporting Services (defined below) offered by BCCL and its Related Parties (defined below), the users of CNYPlus accept and agree to these Terms and Conditions. For the avoidance of doubt, these Terms and Conditions apply to users of CNYPlus which include entity users (“Entity Users”) and their registered individual users (“Registered Individual Users”) accessing CNYPlus with the authorisation of their Entity Users. The Entity Users and Registered Individual Users acknowledge and agree that these Terms and Conditions are enforceable against any of them by BCCL.

These Terms and Conditions may also cover BCCL and its related parties (“Related Parties”) which refer to, without limitation, BCCL’s authorized directors, officers, managers, employees, contractors, agents and representatives for the operation of CNYPlus, Hong Kong Stock Exchange (“HKEX”), and China Foreign Exchange Trade System (“CFETS”) and each of their authorized directors, officers, managers, employees, contractors, agents, representatives.  

1.2 Solely for the ease of reference, capitalised terms in these Terms and Conditions bear the meaning of the terms defined in the Access Rule Book of Bond Connect, if applicable, unless it is otherwise stated.

1.3 These Terms and Conditions shall be governed by and construed in accordance with the laws of Hong Kong[footnoteRef:1], and each of the Entity Users and their Registered Individual Users hereby unconditionally and irrevocably submit to the exclusive jurisdiction of the courts of Hong Kong in respect of all matters and disputes arising under or in connection with these Terms and Conditions. [1: 	Hong Kong Special Administrative Region of the People's Republic of China ] 

Bond Connect CNYPlus System

2.1 	The Entity Users and/or their Registered Individual Users acknowledge and agree that BCCL, its Related Parties or their respective licensors (as the case may be) owns all intellectual property rights in relation to CNYPlus, the CNYPlus Services and the Settlement Failure Reporting Services, their respective related systems and software, and any data (including metadata) or information in connection with or arisen from the operation of CNYPlus, which includes all data submitted to, and produced or provided by CNYPlus, the CNYPlus Services, the Settlement Failure Reporting Services or any other services offered by CNYPlus.  Unless with the prior express written consent of BCCL, the Entity Users and/or their Registered Individual Users shall only use the trademarks, trade names, logos or marks owned by BCCL whilst accessing and to the extent necessary for using CNYPlus or any of its services. 

2.2 	Entity Users and/or their Registered Individual Users further acknowledge and agree that the set up, contents and materials of the web pages of CNYPlus (including the organisation and layout of the web pages) are proprietary to BCCL and the copyright and other intellectual property rights in them belong to BCCL. 

[bookmark: _Hlk80349854]2.3 	Entity Users and/or their Registered Individual Users shall not (and shall not attempt to) tamper with, modify, decompile, reverse engineer or otherwise alter CYNPlus, including without limitation the web pages of CNYPlus or any of the related software, and the Entity Users and/or their Registered Individual Users shall not attempt to gain unauthorised access to any part of CNYPlus. BCCL is entitled to deny, suspend or terminate the access of Entity Users and/or their Registered Individual Users to all or any part of CNYPlus if Entity Users and/or their Registered Individual Users perform any of the above acts or if BCCL at any time reasonably suspects that Entity Users and/or their Registered Individual Users have performed or attempted to perform any of such similar acts. 

2.4 	Each Entity Users and their Registered Individual Users hereby agree to provide reasonable assistance to BCCL in order to protect BCCL’s intellectual property rights and provide reasonable assistance to BCCL in order for it to comply with applicable data protection laws in respect of CNYPlus, the CNYPlus Services, the Settlement Failure Reporting Services or any other services offered by CNYPlus, its software, its related system, and/or any data or information in connection with or arising from the operation of CNYPlus.

Services Offered by Bond Connect CNYPlus System

3.1 CNYPlus provide the following services: -

(i) FX Trades (“CNYPlus Services”)  

The initial CNYPlus Services include the support services to banks designated as the Hong Kong settlement banks (“HK Settlement Banks”) that engage in foreign exchange trades (“FX Trades”) with Eligible Foreign Investors (“EFI”) under the Northbound Bond Connect Scheme, namely: - regulatory reporting services (“Regulatory Reporting Services”) to enable HK Settlement Banks to conduct reporting of FX Trades to CFETS; and data enquiry services (“Data Enquiry Services”) to enable HK Settlement Banks to make enquiry for data about the position of bond holdings and exposure of FX Trades of EFI for compliance purposes.

(ii) Settlement Failure Report (“Settlement Failure Reporting Services”) 

[bookmark: _Hlk135749605]The Settlement Failure Reporting Services support the EFI and onshore market makers under the Northbound Bond Connect Scheme to report trade failure under the applicable laws and rules, including without limitation the Bond Connect Trial Trading Rules, and with one stop approach in that no other further reporting will be required if the trade failure is reported through Settlement Failure Reporting Services offered by CNYPlus. The reporting will be initiated by onshore market makers on the system of the relevant central securities depository and confirmed by EFI on CNYPlus which will be automatically transmitted to CFETS via the system linkage between CNYPlus and CFETS system. Whereupon, the confirmation messages will be further transmitted to the system of the relevant central securities depository via another linkage between that system and the CFETS system. Upon the acceptance of the reporting, CFETS and the relevant central securities depository will generate success messages on their systems, which will be sent to EFI or BCCL via the linkage between CNYPlus and CFETS system.  This marks the end of the reporting process.    

The EFI may browse via CNYPlus the reporting initiated by onshore market makers on the system of the relevant central securities depository, and the EFI may reject such reporting. In such case, the onshore market makers may need to amend or verify the reporting and submit the amended or verified reporting (if any) onto the system of the relevant central securities depository such that the same may be transmitted to the EFI via CNYPlus for confirmation. 

The EFI may designate the trading execution entity that it authorized and registered with under the Northbound Bond Connect Scheme to participate in the settlement failure reporting process on CNYPlus. In the case where the EFI and its authorized and registered trading execution entity both respond to the settlement failure reporting from onshore market makers in respect of the same trade, first response to be processed by CNYPlus will prevail.   

3.2 All CNYPlus Services and Settlement Failure Reporting Services are subject to these Terms and Conditions.  BCCL reserves the rights to vary these Terms and Conditions at its sole discretion in any way at any time and such varied Terms and Conditions shall become effective and binding on any and all Entity Users and Registered Individual Users upon their publication on CNYPlus and/or BCCL’s website and/or any other channel as BCCL sees appropriate. It shall be the responsibility of each Entity Users and/or their Registered Individual Users to ascertain the then-current Terms and Conditions as applicable. By submitting the application form to be registered as an Entity User or a Registered Individual User, logging onto and/or continuing to use CNYPlus, CNYPlus Services or Settlement Failure Reporting Services or any other services offered by CNYPlus, each of the Entity Users and/or their Registered Individual Users specifically accepts these Terms and Conditions as varied or amended from time to time whilst in force.

3.3 BCCL reserves the right to charge fees for the CNYPlus Services, Settlement Failure Reporting Services or any other services offered by CNYPlus, and shall notify the Entity Users and/or their Registered Individual Users of any change in its service fees policy regarding the CNYPlus Services, Settlement Failure Reporting Services or any other services offered by CNYPlus.  Such notification may be provided to Entity Users and/or their Registered Individual Users either on CNYPlus or through other means as BCCL sees appropriate. Continued use of the CNYPlus Services, Settlement Failure Reporting Services or any other services offered by CNYPlus after such notification is deemed to represent such Entity Users’ and/or their Registered Individual Users’ acceptance to the notified fee arrangement.

3.4 Each Entity Users and their Registered Individual Users warrant and represent to BCCL that they have the appropriate legal rights (as owners or authorised licensees) to provide, disclose or make available all data or information to BCCL, its Related Parties and CNYPlus, and hereby authorize BCCL and its Related Parties to use, disclose, transfer or retain all data submitted to CNYPlus for the purposes of providing the CNYPlus Services,  the Settlement Failure Reporting Services and/or or any other services offered by CNYPlus. 
 Entity Users

4.1 	Entities will need to be registered as Entity User for accessing CNYPlus and using the CNYPlus Services, Settlement Failure Reporting Services or other services, if any, offered by CNYPlus. 

For CNYPlus Services: -

To be registered (or remain registered) as an Entity User by BCCL, a HK Settlement Bank shall satisfy the following requirements:-

(i) it is and remains as a designated HK Settlement Bank under the Northbound Bond Connect Scheme throughout the term of its use;
(ii) the relevant EFI has submitted the Registration Form for Bond Connect Investors Conducting FX Business in the Overseas Bank-to-Customer Market to the satisfaction of BCCL which contains the necessary authorization for BCCL to effect the Regulatory Reporting Services and Data Enquiry Services to such HK Settlement Bank;
(iii) it has submitted the Bond Connect CNYPlus Registration Form to the satisfaction of BCCL; and
(iv) it has provided any further information to BCCL if so required.
For Settlement Failure Reporting Services: -

To be registered (or remain registered) as an Entity User by BCCL, an entity shall satisfy the following requirements:-
(i) it is and remains as the EFI under the Northbound Bond Connect Scheme throughout the term of its usage; 
(ii) it is and remains as the trading execution entity authorized and registered by EFI under the Northbound Bond Connect Scheme throughout the term of its usage; or 
(iii) it is accepted by BCCL to be so registered. 

4.2 	For the avoidance of doubt, BCCL holds the residual discretion whether to register any entity as an Entity User, or maintain its registration status as an Entity User. Each Entity User hereby warrants and represents to BCCL that its registration as an Entity User has been duly authorised with all necessary corporate or third party approvals obtained and does not violate any of its constituent documents or any law, regulation or other agreement binding on it.  

4.3 	While registered as an Entity User, each Entity User is entitled to nominate authorized representatives as its Registered Individual Users, who will be issued user accounts of CNYPlus with user ID(s) and user passwords (“User Accounts”). Unless with the express written consent of BCCL, each Entity User may nominate up to 20 authorized representatives as its Registered Individual Users. The Entity User shall provide the necessary details of its nominated authorized representative to BCCL in order for such person to be registered as its Registered Individual User. Upon registration, the Registered Individual Users, to the same extent as do the Entity Users, shall access and use CNYPlus, the CNYPlus Services, the Settlement Failure Reporting Services or any other services offered by CNYPlus subject to these Terms and Conditions from time to time in force. The Entity Users shall notify BCCL promptly if there is any change in details of its Registered Individual Users and shall immediately remove all means of access to CNYPlus by a user once it ceases to be a Registered Individual User.

4.5 	Entity Users represent and warrant to BCCL that the User Accounts are only used by their respective Registered Individual Users. Under no circumstances shall Entity Users assign or allow the User Accounts to be used by any person other than their respective Registered Individual Users. Entity Users shall remain liable for all acts and omissions of all persons, including their respective Registered Individual Users and unauthorised persons who gain access to CNYPlus using their or their Registered Individual Users’ User Accounts.

4.6 	Entity Users and/or their Registered Individual Users shall keep confidential the information of the User Accounts. Further, Entity Users and/or their Registered Individual Users shall be fully responsible for any damage or liability arising from any accidental or unauthorized disclosure of such information or any unauthorized access and/or use of CNYPlus, and shall indemnify and hold BCCL and its Related Parties harmless from any such damage or liability. Entity Users and/or their Registered Individual Users shall immediately notify BCCL of any actual or suspected unauthorized access or use of CNYPlus whereupon BCCL has the right to take steps to cancel or invalidate the applicable User Accounts, or if necessary, suspend such Entity User and/or its Registered Individual Users from accessing or using CNYPlus and/or any of the CNYPlus Services, the Settlement Failure Reporting Services and/or any other services offered by CNYPlus. 

4.7 	It shall be the sole responsibilities of the Entity Users and/or their Registered Individual Users to ensure that their use of CNYPlus will not infringe any of the laws, regulations, and rules (including all applicable data protection laws) as amended from time to time in force and applicable to them, and they shall use CNYPlus in compliance with such laws, regulations and rules. Further, neither BCCL nor any of its Related Parties shall be responsible for taking or keeping any record of any data or information submitted by the Entity Users and/or their Registered Individual Users to CNYPlus; it shall be the sole responsibilities of the Entity Users and/or their Registered Individual Users to take or keep such record.

Regulatory Reporting Services

5.1 	Entity Users and/or their Registered Individual Users acknowledge and agree that CNYPlus is a “passive conduit” whereby BCCL only transmits, passes on and delivers the data about the FX Trades to CFETS in such content and form as it is delivered to BCCL through CNYPlus by the Entity Users and/or their Registered Individual Users. Neither BCCL nor its Related Parties has control over or screen such data and none of them accept or assume any obligation in this regard. BCCL and/or CFETS retains the final discretion whether to accept and has the right to reject, for whatever reason, any data submitted by Entity Users and/or their Registered Individual Users in relation to the Regulatory Reporting Services. 

5.2 	Entity Users and/or their Registered Individual Users are solely responsible for ensuring that they are conversant with the regulatory requirements regarding reporting FX Trades, the required reporting format and contents, the prescribed reporting timeline etc. under the laws, regulations, rules or guides from time to time in force in Hong Kong, the Mainland[footnoteRef:2] or any other applicable jurisdictions, including without limitation the CFETS’ Reporting Guide For Data in CNY Buy and Sale Trades. Entity Users represent and warrant to BCCL that they have in place effective controls to ensure that their reporting is made timely and accurately, and any errors in reporting can be promptly identified and resolved. [2: 	The People’s Republic of China ] 


5.3 	Notwithstanding that BCCL and/or CFETS may have accepted the data about FX Trades submitted through CNYPlus, it shall be the sole responsibility of the Entity Users and/or their Registered individual Users to ensure the truthfulness, accuracy, timeliness, completeness or fitness of purposes of such data. Neither BCCL nor CFETS shall have any responsibility in this regard or be liable for any loss, damage or claim arising from any deficiency of the data submitted or made available via the CNYPlus Services. 

Data Enquiry Services

[bookmark: _Hlk135749495]6.1 	Entity Users and/or their Registered individual Users may obtain certain data or information of EFI from the Data Enquiry Services, including without limitation, the position of the bond holding or FX Trades exposure of the relevant EFI (“FX Info and Position Data”). The Entity Users and/or their Registered Individual Users are authorized to use the FX Info and Position Data strictly for monitoring purposes, i.e. to evaluate whether the FX Trades to be entered into between such Entity User and EFI comply with the laws, regulations or rules from time to time in force in the Mainland, Hong Kong or any other applicable jurisdictions, but no other purposes.  

6.2 	In providing CNYPlus and/or the Data Enquiry Services, neither BCCL nor CFETS accepts any responsibility regarding the truthfulness, accuracy, timeliness, completeness or fitness of purposes of the FX Info and Position Data. Further, neither BCCL nor CFETS assumes any advisory role or subsume any stake in the evaluation process conducted by the Entity Users and/or their Registered Individual Users. 

6.3 	The Entity Users and/or their Registered Individual Users shall be solely responsible for any loss, liability or damage that might arise from any action, inaction or omission taken in reliance of the FX Info and Position Data. Any action, inaction or omission in respect of FX Trades taken on the part of the Entity Users and/or their Registered Individual Users are the products of their own deliberation. The use of the Data Enquiry Services or access to the FX Info and Position Data gives no indication or assurance on any aspect of the FX Trades, including without limitation its legality or binding effect.  

6.4 	Without prejudice to Clause 2.1, Entity Users and/or their Registered Individual Users acknowledge and accept that all intellectual property rights and other rights arising from or in connection with the FX Info and Position Data are vested in BCCL and/or CFETS immediately upon creation, including without limitation all goodwill arising from the provision of the FX Info and Position Data. Entity Users and/or their Registered Individual Users further acknowledge and accept that unless with the express written consent of BCCL and CFETS, they shall not derive, analyse, develop, or otherwise put the FX Info and Position Data into any use in any way at any time that may infringe, injure, harm or dilute the intellectual property rights held or owned by BCCL and CFETS. Entity Users and/or their Registered Individual Users agree that they shall limit the use of FX Info and Position Data strictly for internal compliance and monitoring purposes and shall not put the same to any commercial use unless with the express written consent of BCCL and CFETS.

Settlement Failure Reporting Services 

7.1	Each Entity Users and their Registered Individual Users acknowledge and agree that they shall be entirely responsible for compliance with the applicable laws and rules, including without limitation the Bond Connect Trial Trading Rules, and duly report any trade settlement failures under the Northbound Bond Connect Scheme. In providing the Settlement Failure Reporting Services, BCCL does not bear, share or take over any of the responsibility or accept any liability of the relevant Entity Users and/or their Registered Individual Users for reporting trade settlement failures.

7.2	Clauses 5.1 to 5.3 and Clauses 6.2 to 6.4 shall be incorporated herein and apply mutatis mutandis to Settlement Failure Reporting Services. In particular, references to “FX Trades”, “CFETS’ Reporting Guide For Data in CNY Buy and Sale Trades”, “FX Info and Position Data” and “Regulatory Reporting Services” shall deemed respectively to refer to “trades that fail to be settled under Northbound Bond Connect”, “Bond Connect Trial Trading Rules”, “data of settlement failure of trades, including messages transmitted via the linkage with CFETS System” and “Settlement Failure Reporting Services”.

Disclaimer of Liability  

8.1 	The Entity Users and their Registered Individual Users acknowledge and accept that CNYPlus, the CNYPlus Services, the Settlement Failure Reporting Services and any other service offered by CNYPlus are provided on an "AS IS, AS AVAILABLE" basis and without warranty or condition of any kind, whether expressed or implied, and any use of or reliance upon any part of the CNYPlus, the CNYPlus Services, the Settlement Failure Reporting Services and/or any other service offered by CNYPlus shall be at their sole risk. Further, the Entity Users and/or their Registered Individual Users shall be solely responsible for the technological set up including without limitation software, computer and internet connectivity that is necessary for accessing and using CNYPlus, the CNYPlus Services, the Settlement Failure Reporting Services and/or any other service offered by CNYPlus. BCCL and/or its Related Parties shall not be responsible to any kind of costs, loss, damage or liability in this regard, and the Entity Users shall indemnify or hold BCCL and/or its Related Parties harmless for any loss or damage arising from or in connection with any impropriety, negligence or default in such technological set up.

8.2 	Neither BCCL nor its Related Parties assume any responsibility of any kind for any interruption, interception, suspension, delay in the transmission, unavailability, blocking of any data or information, CNYPlus Services, Settlement Failure Reporting Services, or operation of CNYPlus, including without limitation the Regulatory Reporting Services and the Data Enquiry Services. Whilst BCCL shall make commercially reasonable efforts to ensure smooth operation and access to CNYPlus, the Entity Users and/or their Registered Individual Users acknowledge and accept that the use or access to CNYPlus is not guaranteed and may be disrupted at any time. 

8.3 	To the maximum extent permitted by law, neither BCCL nor its Related Parties shall be liable or responsible to any Entity User, any of its Registered Individual Users or any third party whether in contract (including under any indemnity), in tort (including negligence), under any statute or otherwise for any claim for any losses or damages of any kind (whether direct or indirect) whatsoever and howsoever arising out of or in connection with the use or access to, or inability to use or access, CNYPlus, CNYPlus Services, Settlement Failure Reporting Services and/or any other service offered by CNYPlus, or any related system or software, including but not limited to any mishandling, omission, non-delivery, delay, negligent or unauthorised use of (i) CNYPlus, CNYPlus Services and/or Settlement Failure Reporting Services and/or any other service offered by CNYPlus, (ii) credentials of the User Accounts, or (iii) any other data or information provided to or from CNYPlus.  

8.4 	Whilst BCCL may have in place sufficient business continuity procedures to ensure the continuity of the operation of the CNYPlus, neither BCCL nor its Related Parties shall be liable for any action taken or for any failure, hindrance or delay in the performance in whole or in part of their obligations, if any, under these Terms and Conditions, including without limitation the provision of CNYPlus, CNYPlus Services, or Settlement Failure Reporting Services , if such action, failure, hindrance or delay arises out of causes beyond the control of BCCL and/or its Related Parties. Such causes may include, but shall not be limited to, acts of God or the public enemy, acts of a civil or military authority, embargoes, sanctions, fires, floods, explosions, accidents, labour disputes, mechanical breakdowns, computer or system failures or other failures of equipment, failures of or defects in computer or system software, computer damage due to unauthorised programming routines, unavailability of or restrictions on any communication media for whatever reason, interruptions of power supplies, any law, decree, regulation or order of any government, competent authority, supranational bodies or any court or tribunal and any other causes beyond the control of BCCL and/or its Related Parties.

8.5 	The Entity Users and/or their Registered Individual Users agree and acknowledge that the exclusion or limitation of liability in these Terms and Conditions is reasonable for the protection of BCCL and/or its Related Parties but, if for any reason under any applicable laws that the exclusion or limitation of certain types of liability may not be permitted, the liability of BCCL and/or its Related Parties will be excluded or limited only to the maximum extent permissible by the applicable laws.

[bookmark: _Hlk80628786]8.6 	The Entity Users and/or their Registered Individual Users acknowledge and agree that BCCL and its Related Parties shall have no liability to any claims, actions, loss, damage, costs or expenses that the Entity Users and/or their Registered Individual Users may suffer as a result of any action by any regulatory body in the exercise of its regulatory or supervisory functions over BCCL. The Entity Users shall permit BCCL and/or any regulatory body to have access to such terminals, computer systems or equipment through which they and/or their Registered Individual Users access or use CNYPlus as BCCL and/or the regulatory body may request and the Entity Users and/or their Registered Individual Users shall co-operate in answering any of their queries and render all reasonable assistance to BCCL and/or any regulatory body in respect of their access or use of CNYPlus.

8.7 	The Entity Users and their Registered Individual Users irrevocably and unconditionally hereby agree to defend, indemnify in full and hold BCCL and/or its Related Parties harmless from and against all liabilities, damages, claims, actions, costs and expenses (including legal fees) in connection with or arising out of (i) the receipt, approval, execution of any instructions, transmission, publication, storage or possession of any information, data, communication or other material through CNYPlus, CNYPlus Services, Settlement Failure Reporting Services and/or any other service offered by CNYPlus; and/or (ii) the Entity Users’ or their Registered Individual Users’ breach of these Terms and Conditions and/or their improper use of CNYPlus, CNYPlus Services, Settlement Failure Reporting Services and/or any other service offered by CNYPlus. 

Termination and Suspension

9.1 	BCCL reserves the right to modify or discontinue, temporarily or permanently, CNYPlus (or any part or feature thereof, including any of the CNYPlus Services, the Settlement Failure Reporting Services and/or any other service offered by CNYPlus) at any time after giving prior written notification to Entity Users and their Registered Individual Users if it is practicable, or otherwise, without any prior notification if such notification is not practicable. 

9.2 	BCCL may terminate or suspend the access of any Entity User and/or any of their Registered Individual Users to all or part of CNYPlus (including any of the CNYPlus Services, Settlement Failure Reporting Services and/or any other service offered by CNYPlus) with effect from any time as it considers appropriate for any reason including without limitation, breach of these Terms and Conditions. When exercising its discretion under this clause, BCCL will take into account all the relevant circumstances, including without limitation, the market conduct of such Entity User and/or such Registered Individual User, the obligations of such Entity User and/or such Registered Individual User under these Terms and Conditions as well as any laws, regulations, rules in the Mainland, Hong Kong or other applicable jurisdictions from time to time in force.  

9.3 	BCCL is entitled, in its sole discretion, to temporarily suspend all or part of CNYPlus (including any of the CNYPlus Services, Settlement Failure Reporting Services and/or any other service offered by CNYPlus) in order to upgrade or modify CNYPlus or any related systems or software, and/or to restrict the access to and use of CNYPlus on the part of any Entity User and/or any of their Registered Individual Users for a specific duration where BCCL considers it reasonably necessary for the operation or maintenance of CNYPlus or any related systems or software. Neither BCCL nor its Related Parties shall be liable to any Entity Users, their Registered Individual Users, or any third party for any claims of any kind related to such termination, restriction or suspension of CNYPlus (including any of the CNYPlus Services, Settlement Failure Reporting Services and/or any other service offered by CNYPlus).

 
              BOND CONNECT COMPANY LIMITED 

For any query or need of assistance in relation to these Terms and Conditions or CNYPlus in general, please contact [ 		] 
								
Version 02: 18 July 2023

BOND CONNECT CNYPlus PERSONAL INFORMATION COLLECTION STATEMENT



Introduction 

The CNYPlus System (“CNYPlus”) is an internet based system owned and operated by Bond Connect Company Limited (“BCCL”) to provide the following services: - 

(i) [bookmark: _Hlk80690672]The  CNYPlus Services (“CNYPlus Services”)  include the support services to banks designated as the Hong Kong settlement banks (“HK Settlement Banks”) that engage in foreign exchange trades (“FX Trades”) with Eligible Foreign Investors (as defined under the Bond Connect Access Rules accessible at BCCL’s website) (“EFI”) under the Northbound Bond Connect Scheme, namely: - regulatory reporting services (“Regulatory Reporting Services”) to enable HK Settlement Banks to conduct reporting of FX Trades to CFETS; and data enquiry services (“Data Enquiry Services”) to enable HK Settlement Banks to make enquiry for data about the position of bond holdings and exposure of FX Trades of EFI for compliance purposes; and

(ii) The Settlement Failure Reporting Services (“Settlement Failure Reporting Services”) support the EFI and onshore market makers under the Northbound Bond Connect Scheme to report trade failure under the applicable laws and rules, including without limitation the Bond Connect Trial Trading Rules. The reporting will be initiated by onshore market makers on the system of the relevant central securities depository and confirmed by EFI on CNYPlus which will be automatically transmitted to CFETS via the system linkage between CNYPlus and CFETS system. Whereupon, the confirmation messages will be further transmitted to the system of the relevant central securities depository via another linkage between that system and the CFETS system. Upon the acceptance of the reporting, CFETS and the relevant central securities depository will generate success messages on their systems, which will be sent to EFI or BCCL via the linkage between CNYPlus and CFETS system.  This marks the end of the reporting process.  The EFI may designate the trading execution entity that it authorized and registered with under the Northbound Bond Connect Scheme to participate in the settlement failure reporting process on CNYPlus.

BCCL recognises its responsibilities in relation to the collection, holding, processing, use and/or transfer of personal data under the Personal Data (Privacy) Ordinance (Cap. 486) ("PDPO") through the operation of CNYPlus or the provision of services through CNYPlus, including without limitation CNYPlus Services and Settlement Failure Reporting Services. Personal data will be collected only for lawful and relevant purposes and all practicable steps will be taken to ensure that personal data held by us is accurate. We will use your personal data which we may from time to time collect in accordance with this Personal Information Collection Statement. 

We regularly review this Personal Information Collection Statement and may from time to time revise it or add specific instructions, policies and terms. Where any changes to this Personal Information Collection Statement are material, you will be notified accordingly and, where required by the PDPO, you will be given the opportunity to opt out of such changes by means notified to you at that time. 

Otherwise, in relation to the personal data supplied to us through your using CNYPlus Services, your continued use of the services offered by CNYPlus, including without limitation CNYPlus Services and Settlement Failure Reporting Services, or your continued relationship with us (in the capacity as a relevant individual acting on behalf of EFI, the trading execution entities, and/or HK Settlement Banks) shall be deemed to be your acceptance of and consent to this Personal Information Collection Statement, as amended from time to time. 

If you have any questions about this Personal Information Collection Statement or how we use your personal data, please contact us. 

We will take all practicable steps to ensure the security of the personal data and to avoid unauthorised or accidental access, erasure or other use. This includes physical, technical and procedural security methods, where appropriate, to ensure that the personal data may only be accessed by authorised personnel. 

Please note that if you do not provide us with your personal data, we may not be able to provide the information, or the services offered by CNYPlus, including without limitation CNYPlus Services and Settlement Failure Reporting Services that you (or any of the EFI, the trading execution entitiesand/or HK Settlement Banks) have asked for or process your (or any of the EFI’s,  the trading execution entities’, and/or HK Settlement Banks’) requests or applications to subscribe for the abovementioned services.  


Purpose  
From time to time we may collect your personal data including but not limited to your name, mailing address, telephone number, email address, date of birth and login name for the following purposes:- 

[bookmark: _Hlk135844117]1. processing the EFI or HK Settlement Banks’ applications to subscribe to CNYPlus Services including without limitation Regulatory Reporting Services or Data Enquiry Services; 

[bookmark: _Hlk135844192]2. processing the EFI or the trading execution entities’ applications to subscribe to Settlement Failure Reporting Services; 

3. treating you as a contact person for any of the EFI, the trading execution entities or HK Settlement Banks; 

4. providing you (and any of the EFI, the trading execution entities or HK Settlement Banks) CNYPlus Services or Settlement Failure Reporting Services ; 

5. researching and/or designing new products or services;  

5. conducting research, classification of information, internal analysis, statistical study;  

6. conducting intelligent recommendations or business promotion; 

7. complying with applicable law or any request from any relevant regulator or governmental authority; and  

8. other purposes directly relating to any of the above.  



Direct marketing  

We do not provide promotional or direct marketing materials to you in your personal capacity. Any such materials are provided to you in your capacity as a relevant individual acting on behalf of any of the EFI, the trading executionentities or HK Settlement Banks. 

 
Identity Card Number  

We may also collect your identity card number and process this as required under applicable law or regulation, as required by any regulator having authority over us and, subject to the PDPO, for the purposes of identifying you where it is reasonable for your identity card number to be used for this purpose.  


Transfers of personal data for direct marketing purposes  

Except to the extent that you have already opted out, we may transfer your name, mailing address, telephone number and email address to our affiliates for the purposes of enabling those affiliates to send promotional materials to you and conduct direct marketing activities in relation to their financial services and information services. The promotional or direct marketing materials may be provided to you in your personal capacity, or alternatively, such materials may be provided to you in your capacity as a relevant individual acting on behalf of any of the EFI, the trading execution entities or HK Settlement Banks in which case this does not constitute direct marketing.  

  
Other transfers of your personal data  

For one or more of the purposes specified above, your personal data may be: - 

1. transferred to our affiliates (including but not limited to CFETS), in Hong Kong or elsewhere and in this regard you consent to the transfer of your data outside of Hong Kong;  

2. supplied to any authorized agent, contractor or third party who provides operational support, maintenance, general support services, payment, debt collection, data processing or storage, or other services to CNYPlus or in relation to CNYPlus Services, whether in Hong Kong or elsewhere; and  

3. other parties as notified to you at the time of collection.  


 Compliance with laws and regulations  

In providing CNYPlus as a system,  CNYPlus Services, or Settlement Failure Reporting Services, BCCL may be required to retain, process, transfer and/or disclose your personal data in order to comply with applicable laws and regulations or in order to comply with a court order, subpoena or other legal process (whether in Hong Kong or elsewhere), or to comply with a request by a government authority, law enforcement agency or similar body (whether situated in Hong Kong or elsewhere). BCCL may need to disclose your personal data in order to enforce any agreement with you, protect our rights, property or safety, or the rights, property or safety of our employees.  


Corporate reorganization  
As we continue to develop our business, we may reorganise our group structure, undergo a change of control or business combination. In these circumstances, it may be the case that your personal data is transferred to a third party who will continue to operate CNYPlus or provide services offered by CNYPlus including without limitation CNYPlus Services or Settlement Failure Reporting Services under either this Personal Information Collection Statement or a different privacy policy statement which will be notified to you. Such a third party may be located, and use of your personal data may be made, outside of Hong Kong in connection with such acquisition or reorganisation.  
 

Access and correction of personal data  
Under the PDPO, you have the right to ascertain whether we hold your personal data, to obtain a copy of the data, and to correct any data that is inaccurate. You may also request us to inform you of the type of personal data held by us. All data access requests shall be made using the form prescribed by the Privacy Commissioner for Personal Data ("Privacy Commissioner") which may be found on the official website of the Office of the Privacy Commissioner or via this link: https://www.pcpd.org.hk/english/publications/files/Dforme.pdf 

Requests for access and correction of personal data or for information regarding policies and practices and kinds of data held by us should be addressed in writing and sent by post to us. 


A reasonable fee may be charged to offset our administrative and actual costs incurred in complying with your data access requests. 

 
Termination or cancellation 
Should any of the EFI, the trading execution  entities or HK Settlement  Banks you represent ceases its use of the services offered by CNYPlus, including without limitation CNYPlus Services or Settlement Failure Reporting Services, or CNYPlus operated by BCCL at any time, we shall cease processing your personal data at appropriate time as is reasonably practicable following such cessation, provided that we may keep copies of your data as is reasonably required for archival purposes, for use in relation to any actual or potential dispute, for the purpose of compliance with applicable laws and regulations and for the purpose of enforcing any agreement we have with you, for protecting our rights, property or safety, or the rights, property or safety of our employees, and for performing or discharging our functions, obligations and responsibilities. 
 

Contact us 
By Post: 
Data Protection Officer, Bond Connect Company Limited, Unit 4701, 47/F., Two Exchange Square, 8 Connaught Place, Central, Hong Kong

     		

								 Bond Connect Company Limited
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